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Animal Handling Standards
Wild Creations takes immense pride in the quality of care provided to each and every animal we
have the fortunate opportunity to work with. Our belief in the ethical treatment of animals is
ingrained in our Core Values and shared openly on our website in our “Wild Creations
Commitment to Animal Care” as follows:
Wild Creations believes it is our responsibility to promote the health, well being and humane
treatment of animals. We must do the right thing as a Company and as individuals to ensure
animal well-being. We must consistently deliver safe, skillful, and compassionate care to all
animals entrusted to us. While animals are in our care, we constantly monitor their health and
well-being, beginning with regular checks during business hours conducted according to
guidelines created by experts.

In order to assure that we meet this commitment, we have and will continue to:
e consult other industry experts in regards to the handling of our animals.
¢ work closely with our shipping company as one of their few approved live animal shippers.
e provide extensive training for and place strict conduct standards on each and every
employee working with our animals.
e maintain safe and sanitary facilities and follow through with rigorous procedures to
mitigate neglect and disease.

To this end, we have consistently met, and in some cases, exceeded industry standards. Since
beginning operations over six years ago, Wild Creations has never received a complaint or been
found to be negligent in respect to its animal handling.

Additionally, as part of our continuous improvement philosophy, Wild Creations:
e openly volunteers our facility for inspection by local humane societies and health
departments.
e engages qualified professionals and educators for feedbacks.

In September 2009, Wild creations received an exemplary report from herpetologist and
veterinarian Dr. Laurel E. Berger-Bishop, DVM, MS, of South Carolina. Dr. Bishop stated in her
report, "I am extremely impressed with the entire operation, both personally and professionally.
The business owners have taken the biological aspects of preparing the component parts of the
aquaria very seriously, and I respect their business acumen as well as their philosophy of
education, community involvement, and care for the environment.”

We are extremely fortunate and proud to have the opportunity to provide hundreds of thousands
of children and adults alike the pleasure of sharing their lives with our wonderful frogs! We care
for our frogs, and we feel confident that they are content. They are provided a safe and cozy
home with a loving family in which to thrive and live a long, happy life. They are not threatened
by extreme weather conditions, hostile predators, or other invasive species. We can all agree
that these standards of living could only be granted to those pets we love and care for, and
indeed we expect nothing less from each family who brings our frogs into their home.
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